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Numeracy Framework

PREPAID CARD versus PACKAGE:

How do | choose my phone package?

These days, it's almost impossible to do without a smartphone, whether it's for your social or
professional life. It's not enough just to have a handset - you also need credit, for calls and
increasingly for the internet. But how do you find your way around all the offers available from
service providers? Am | sure I'm getting the package best suited to my needs?

Overview “How do | choose my phone package?”

How do | choose the
telephony package best

suited to my needs?

Context
Everyday life

Target group (incl. necessary prior skills and
competences)

Adults with basis in numeracy

Outcomes and results

Identify numbers in a commercial offer
Compare figures
Make a choice based on numerical
information

Funded by the European Union. Views and opinions expressed are however those of the
Co-funded by author(s) only and do not necessarily reflect those of the European Union or the
the European Union European Education and Culture Executive Agency (EACEA). Neither the European Union
nor EACEA can be held responsible for them.
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Main information

Basic arithmetic operations
Order and classify data

Target group All learners who know the basics of numbering
(classifying numbers)

Learning intention Numeracy for personal issues

Duration 1 lesson

Material and resources Available offers, grouped by operator

Group size 5to 12 learners

Problem statement Choosing a mobile phone operator is often a matter of

habit (I already have a subscription with this operator) or
peer-to-peer advice. But it can be interesting to take a
closer look at the different offers, and make a choice based
on this information. To do this, you need to be able to
identify the differences between the offers, and categorise
and classify them.

Working questions - What information do operators provide?
- How should this information be classified?
- How can | compare the different offers?

Learning outcomes and results - Be able to classify figures in order to compare them
- Make a choice based on numerical information

Reference to National | Optional (country’s decision)
Qualification Frame

@ ® @ This work is licensed under CC BY-SA 4.0. To view a copy of this
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Working plan

Time
(lessons)

Description of content/activities

Material

Methodical and
didactic
information?

15

Introduction

The teacher projects the image in
Appendix 1, and asks the learners:
what do you need to make a phone
call?

-> A telephone and a SIM card.

What is a SIM card used for? To have
a telephone number and credit to call,
send messages and surf the Internet.

There are several operators and
options for obtaining a SIM card. How
did you choose yours? Do you find it
easy to compare and choose?

Each trainer (or volunteers) explains
how they chose their operator and
plan.

Let's take a look at how to compare
the different offers.

Appendix 1

Questioning
Discussing

45’

Identifying and classifying data

The trainer forms as many sub-groups as

he has collected offers from different
operators (in this example, 3 sub-
groups).

The task of each sub-group is to:

- Identify the figures contained in the
bids which they feel are relevant to a
proper analysis of them

- Organise/categorise them in a table

Then each sub-group presents its table:
does it show the same information, the

Appendix 2

Internet connexion

Collaborative
learning

1 for description and explanation of kinds of tasks, HITS and other background information please
consult the teacher’s/user’s guide

©N0e
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same classification? Focus in particular
on the question of changes in the
monthly tariff.

Where necessary, the various tables are
completed with the missing indicators.

If they have any questions, learners can
consult the operators' websites for more
details about an offer.

Comparing data

The complete tables for the 3 operators
are taken by each sub-group.

Collaborative

may make it possible to introduce a
session on personal budget
management and/or the relationship
with your bank.

>0’ The aim now is to choose the offer or learning
offers that appear to be the most
advantageous, explaining why. Discussing
Each sub-group then presents its choice
and arguments.
Final challenge Individual
The learners now answer the question: Self-reflexing
15’ when is a fixed-rate package more . .
. Discussing
advantageous than a prepaid offer?
Individual research, then pooling
Reflect on the process
Participants discuss what they have
15’ learned. Discussing
What is new for me? What does this
mean for me in my personal or
professional life?
Open the discussion to other reasons
that may influence the choice, in
particular the question of direct debit in
the case of a package, and the banking
10 risk if the account is not topped up -> Discussing

©N0e
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Appendix 2
To be adapted and updated according to the offers available in the country concerned
Les forfaits sans engagement
Le Best-seller = =

Forfait 2h 100Mo

Bloqué ou non
2h d'appels
SMS/MMS illimités

Pour débuter
avec son mobile

2,99 € /mois

Les 6 premiers mois
puis 8,99 €/mois

Sans engagement

Découvrir ce forfait

Forfait 2h 20Go

Bloqué ou non
2h d'appels
3 n° illimités
SMS/MMS illimités

Pour surfer
sans étre trop bavard

1 6,99 €Imuis

Les 6 premiers mois
puis 19,99 €/mois

Sans engagement

Découvrir ce forfait

Forfait 100Go 5G

Appels illimités
SMS/MMS illimités

Le premier prix
pour profiter de la 5G

1 6,99 € /mois

Les 6 premiers mois
puis 31,99 €/mois

Sans engagement

Découvrir ce forfait

Forfait 170Go 5G

Appels/SMS/MMS illimités
Multi-SIM Internet sur demande

Le plein de data
en 5G

22,99 €/mois

Les 6 premiers mois
puis 34,99 €/mois

Sans engagement

Découvrir ce forfait
Une question ? ®
Demandez-moi ! ]

https://boutique.orange.fr/mobile/offres?withOpenPrices=false

La recharge Max

mobile ?. Voila !

Activation du crédit immédiate.

Max 5€

20Mo d'internet mobile

appels, SMS ou
MMS en France

2 heures d'appels
+ SMS illimités

métropolitaine 24h/24
validité du crédit 1 semaine
validité de la ligne a 1 mois

expiration de la recharge

On vous propose jusqu’a 1 mois d’appels et de SMS en illimité + internet

Jeu rechargement gagnant © : vous avez une chance sur trois de gagner un
lot, a chaque rechargement. A vous de jouer !

Appels, SMS ou MMS en France métropolitaine et depuis les zones Europe, DOM et Suisse/Andorre
vers ces mémes zones et la France métropolitaine.

Max 10€

500Mo d'internet mobile
appels, SMS ou MMS Appels, SMS et
en France MMS illimités
métropolitaine 24h/24
validité du crédit 10 jours
validité de la ligne a 6 mois

expiration de la recharge

Max 20€

30Go d'internet mobile
appels, SMS ou MMS Appels, SMS et
en France MMS illimités
métropolitaine 24nh/24
validité du crédit 1 mois
validité de la ligne a 6 mois

expiration de la recharge

Sms o
s

Max 30€

70Go d'internet mobile
appels, SMS ou MMS Appels, SMS et
en France MMS illimités
métropolitaine 24h/24
validité du crédit 1 mois
validité de la ligne a 6 mois

expiration de la recharge

H©

https://boutique.orange.fr/vitrine/rechargements-mobile/mobicarte/
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SFR

250Go 56
« Appels et SMS illimités
N +100Go depuis IEurope et les DOM
« Appels et SMS vers [étranger

36/

sans engagement

Prix Client Box 16,99€/Mois

Forfaits mobile sans engagement

100 Go 5G
« Appels et SMS illimités
( \ +100Go depuis IEurope et les DOM

15/

pendant 6 mois puis 30,99€/mois
Sans engagement

Prix Client Box 10,99€/Mois
pendant 6 mois puis 25,99€

[ Ajouter au panier J

[ Ajouter au panier J

Choisir mon téléphone

Choisir mon téléphone

5Go 4G+

« Appels et SMS illimités
« 5Go depuis Europe et les DOM

-
137

pendant 6 mois puis 16,99€/mois
Sans engagement

Prix Client Box 8,99€/Mois
pendant 6 mois puis 11,99€

@ 2H100 Mo 4G+ @
\  Blocage possible sur demande

4o

pendant 6 mois puis 7,99€/mois
Sans engagement

Prix Client Box 0€/Mois
pendant 6 mois puis 3.99€

[ Ajouter au panier

Choisir mon téléphone

} ( Ajouter au panier ]

Cholsir mon téléphone

https://www.sfr.fr/offre-mobile

Offres prépayées

une carte SIM SFR La carte.

Nouveauté !

Q

Offre prépayée illimitée

-|4€99

Sans engagement

Valable 30 jours

+/ 80Go d’internet mobile 46
/ Appelsilimités
W/ SMS & MM illimités

Recharger avec cette offre

Nouveauté ! (\'
Offre prépayée essentielle
4
sans engagement

Valable 30 jours

/ 2hd'appels
\/ 1Go d'internet mobile 4G

/ 300sMs

Recharger avec cette offre

Rechargez dés maintenant votre carte SIM avec les nouvelles offres prépayées SFR La carte. L'achat d'une offre SFR La carte nécessite au préalable d'étre déja client et de posséder

Nouveauté !
O
offre prépayée illimitée
gcss

Sans engagement

Valable 30 jours

+/ 10Go d'internet mobile 4G
W/ Appels ilimités
/ SMS &MMs illimités

Recharger avec cette offre

Nouveauté ! G
Offre prépayée illimitée
l 9:99

sans engagement

Valable 30 jours

\/ 140Go d'internet mobile 56

+/ Appelsillimités
/' SMS & MMS illimités

Recharger avec cette offre

https://www.sfr.fr/offre-mobile/carte-prepayee#RechargeSim
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Lycas

Mobile

Faites-vous plaisir, surfez un MAX !

2060

* Appels Nationaux ILLIMITES & SMS
ILLIMITES

* 20 Go de data

599€
30 Jours

* Roaming UE 5.55 Go de data
+ eSim disponible
* 5G incluse

150¢o

« Appels Nationaux ILLIMITES & SMS
ILLIMITES

11,99€
30 Jours

* 150 Go de data
* Roaming UE 12.05 Go de data
* eSim disponible

* 5G incluse

80Go

+ Appels Nationaux ILLIMITES & SMS
ILLIMITES

* 80 Go de data

799€

30 Jours

* Roaming UE 7.40 Go de data
+ eSim disponible

* 5G incluse

25060 1899€

* Appels Nationaux ILLIMITES & SMS
ILLIMITES

* 250 Go de data
* Roaming UE 17.6 Go de data
* eSim disponible

* 5G incluse

IZOGO

* Appels Nationaux ILLIMITES & SMS
ILLIMITES

* 120 Go de data

999
30 Jours

* Roaming UE 9.25 Go de data
* eSim disponible

* 5G incluse

https://prepay.lycamobile.fr/fr/tradedoubler/
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