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Student counsellors FAQ 

Student counsellors 

What kind of matters can I discuss with a student counsellor? 

You can turn to a student counsellor for information, advice and/or guidance and support regarding 
questions and issues encountered in the course of your degree programme. When you are falling 
behind in your studies due to illness or other personal circumstances, for example. The following 
overview lists some of the subjects that are frequently discussed between students and student 
counsellors. 

 Studying with a functional impairment (e.g. dyslexia, ADD or ADHD, a chronic condition or 
disorder) – for example, in connection with an application for appropriate facilities; 

 Pregnancy; 
 Falling behind in your studies due to illness or other personal circumstances; 
 A threatening or existing negative binding study advice due to other personal circumstances; 
 Student finance, benefits, private funds; 
 A complaint or appeal against a decision – a ruling by the Examination Board, for example; 
 Quitting or interrupting your degree programme and the consequences of this decision; 
 A referral to one of the student psychologists of the HU; 
 HU University of Applied Sciences Utrecht’s financial provisions like the Emergency Fund or 

the Student Financial Support Fund; 
 Problems, financial or otherwise, due to your falling behind in your studies; 
 The Top-level sport scheme. 

In which situations am I required to arrange an appointment with a student counsellor? 

If due to personal circumstances, you wish to make use of specific facilities or arrangements that can 

help you limit or resolve delays in your studies, including: 

 A postponement of your binding study advice during the first-year programme; 

 An extra opportunity to sit an exam; 

 Extra time during examinations; 

 Extra guidance and support; 

 Extra student finance; 

 A referral to one of the student psychologists of the HU. 

 

Be sure to arrange an appointment on time rather than waiting to the end of the academic year! 

You can ask us to schedule an appointment by sending an email to decanaat@hu.nl. Please include 

details on your availability in this email. You can also call the appointments team on week days 

between 10 a.m. and 12 noon via +31 (0)88 481 3322. 

In which situations can I consider arranging an appointment with a student counsellor? 

You can turn to the student counsellors of the HU for information, advice and support in matters that 

affect your progress in your degree programme, for example: 

 Student finance and other financial matters; 

 Education legislation and regulations; 

 Conflicts, complaints and appeal procedures; 

 Other matters for which you can turn to the student counsellor. 
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How do I arrange an appointment with one of the student counsellors? 

You can send an email to decanaat@hu.nl. Don’t forget to specify your reason for requesting the 

appointment as well as a few options (dates and times) that would suit you. We will schedule an 

appointment for you with one of the student counsellors working at the institute where you are 

studying. 

You can also call the HU Student Counsellors’ appointments team on week days between 10 a.m. and 

12 noon via +31 (0)88 481 3322. This number is strictly intended for scheduling an appointment with 

one of the student counsellors. Don’t call this number if you would like to discuss substantive 

questions – in that case, we recommend sending an email. 

 

Personal circumstances 

What are ‘personal circumstances’? 

By ‘personal circumstances’ we mean circumstances as outlined in the Education and Examination 

Regulations: https://husite.nl/studiegidsen/study-guides-oer/ 

 Illness; 

 Functional impairment; 

 Pregnancy; 

 Special family circumstances; 

 Membership of the Employees’ and Students’ Council, Institutional Council or Programme 

Committee; 

 Membership of the board of an active student organisation that is recognised under the 

terms of the Student Support Fund of the HU; 

 Recognised top-level sports status under the terms of the Student Support Fund of the HU; 

 Other cases of force majeure – to be evaluated by the Examination Board – that have 

prevented you from participating in the curriculum and/or examinations. 

Sites 

Which sites can I visit to find further information on the assistance, advice and guidance and 

support offered by the student counselling team of the HU? 

HU helps   https://husite.nl/hu-helps-en/ 

HU Study choice counselling https://husite.nl/hu-helps-en/hu-coaches/study-choice-counsellor/ 

Student Support Centre     https://husite.nl/hu-helps-en/student-support-centre/ 
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Student psychologist 
 
I would like to schedule an appointment with a student psychologist. 

Start by contacting one of the student counsellors for a referral. The student counsellor can give you 

further details on the services offered by the student psychologists. The student counsellor will have 

a confidential interview with you, in which you discuss your personal situation and whether arranging 

an appointment with a student psychologist would actually be of use to you and/or which other 

facilities may prove of help. 

Study 

I have doubts about my chosen degree programme and consider quitting it. 

Student counsellors can tell you which consequences it will have if you quit your degree programme. 

To get information about this matter, please arrange an appointment with one of the student 

counsellors. 

You can turn to HU Keuzeadvies if you have doubts about whether or not you have chosen the right 

programme or have difficulty choosing a degree programme, minor or major. Visit the following site 

for more information and/or to schedule an appointment: 

https://husite.nl/Keuzeadvies/international-students/ 

I would like to change classes. 

This decision is made by your degree programme. If you wish to change classes, the best thing to do 

is contact your study career coach/learning team supervisor. 

The minor for which I had registered won’t be going ahead. What should I do? 

You can contact your study career coach or learning team coach. For further information about HU 

minors, visit: https://husite.nl/minors-english/ 

I suffer from fear of failure. 

If you suffer from fear of failure, please arrange an appointment with one of the student counsellors. 

They can advise you about possible help or support with this problem. One option, for example, 

would be to participate in a training offered by our student psychologists that can help you deal with 

fear of failure. 

I have a functional impairment (e.g. dyslexia, ADHD or ASS) and require facilities in support of my 

studies. 

If a functional impairment requires you to use specific facilities, you can indicate your need for this 
support before starting on your degree programme. You are also free to apply for these facilities at a 
later stage. If your request involves facilities during examinations, the application needs to be 
officially submitted to the Examination Board. Schedule an appointment with the student counsellor 
to this end. During this interview, we will discuss which facilities suit your needs and how you should 
apply for them. 

You need to be officially diagnosed with a specific condition to be eligible for the associated facilities. 
Examples include a medical diagnosis, a dyslexia statement issued by an accredited bureau or a 
diagnosis issued by an attending psychologist. 

https://husite.nl/Keuzeadvies/international-students/
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If you wish to apply for standard facilities for studying with dyslexia before the start of the 2020-2021 

academic year, please attend one of the open information hours held from August 2020 on. For 

further information, visit: https://husite.nl/hu-helps-en/study-support/studying-and-mental-or-

physical-impediments/ 

I find it difficult to communicate in or occasionally struggle with the Dutch language. May I apply 

for extra time during examinations and/or use a dictionary? 

We recommend arranging an appointment with one of the student counsellors to discuss which 

options are offered by your institute. 

You can also check the study guide for your degree programme to see which options are offered 

within your institute. See https://husite.nl/studiegidsen/study-guides-oer/ 

For further information, visit https://husite.nl/hu-helps-en/study-to-the-best-of-your-

abilities/develop-your-language-skills/ 

I’m an international student. Where can I turn to with questions about my visa, the immigration 

procedure, housing, etc.? 

We recommend that you get in touch with our International Office. They can be reached by 

telephone via +31 (0)88 481 8181 (between 9:30 a.m. and 4:30 p.m.) or via email: io@hu.nl. Visit 

www.internationalhu.com for further information. 

I want to enrol in a master’s degree programme after completing my bachelor’s degree 

programme. Whom should I turn to for advice? 

You can get in touch with your study career coach. You could also consider arranging an appointment 

with one of the study choice coaches via https://husite.nl/hu-helps-en/hu-coaches/study-choice-

counsellor/ 

Examinations 

I’m ill and have an examination coming up – what should I do? 

 If you miss an examination or hand-in deadline due to personal circumstances (illness, for 
example), you are initially expected to take advantage of the regular resit procedure. 

 If you have no opportunity to resit the exam in the current academic year, there are different 
– albeit limited – options to apply to your institute’s Examination Board for an extra 
examination opportunity. 

 You can read in the study guide for your degree programme which arrangements are in place 
at your institute. We refer you to article 4.3.3 via https://husite.nl/studiegidsen/study-
guides-oer/ 

 If the study guide specifies that you may only request an extra examination opportunity if: 
o you have previously participated in this specific examination; and 
o you would fall three months behind in your studies without this extra examination 

opportunity; 
but you do not satisfy these requirements, the student counsellors will be happy to explain 

to you which other options you may have.  

How do I go about applying for an extra examination opportunity? 

 If you plan to submit a request for an extra examination opportunity, you will first need to 
arrange an appointment with one of the student counsellors at your location, since your 

https://husite.nl/hu-helps-en/study-support/studying-and-mental-or-physical-impediments/
https://husite.nl/hu-helps-en/study-support/studying-and-mental-or-physical-impediments/
https://husite.nl/studiegidsen/study-guides-oer/
https://husite.nl/hu-helps-en/study-to-the-best-of-your-abilities/develop-your-language-skills/
https://husite.nl/hu-helps-en/study-to-the-best-of-your-abilities/develop-your-language-skills/
mailto:io@hu.nl
http://www.internationalhu.com/
https://husite.nl/hu-helps-en/hu-coaches/study-choice-counsellor/
https://husite.nl/hu-helps-en/hu-coaches/study-choice-counsellor/
https://husite.nl/studiegidsen/study-guides-oer/
https://husite.nl/studiegidsen/study-guides-oer/


HU Student counsellors – April 2020 

request will need to be accompanied by the student’s counsellor’s advice before it can be 
taken into consideration. 

 Please collect concrete proof of the circumstances that prevented you from sitting the exam 
and take it with you to your appointment with the student counsellor. 

 Requests for an extra examination opportunity can only be digitally submitted to the 

Examination Board via HUKAS, see https://hukas.hu.nl/. 

Top-level sports 

I engage in top-level sports – where should I turn to with my questions? 

More information about studying as a top-level athlete can be found at AskHU: 

https://askhu.sharepoint.hu.nl/informatie-items/Paginas/Top-level-sport-status-at-HU.aspx 

You can also get in touch with the top-level sports coordinator of the HU via topsport@hu.nl. 

Trainings 

Do you offer trainings? 

The Student Support Centre organises free trainingsessions and workshops about subjects that are 
indispensable to a pleasant student experience at the HU according to our student participation 
group. We are constantly working to expand and improve the quality of our offer.  

Besides offering trainings and workshops, we also support students who wish to study specific 
themes in greater depth or bring more focus to their studies in our student participation groups, see 
https://husite.nl/hu-helps-en/student-support-centre/studiestimuleringsgroepen/ 

To check our offer of trainings and workshops, visit https://husite.nl/hu-helps-en/student-support-
centre/training-sessions-and-workshops/ 
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