
  

GRADUATE SCHOOL CONFERENCE: KEY NOTE LECTURE by JASON RODRIQUEZ 

 

We are happy to inform you that the chair Citizenship and Humanization of the Public Sector of 

the University for Humanistic Studies is organizing this year’s Graduate School Conference on: 

 

"Dignity and Emotional Labor in Care Work” 
 

� Date and time: Thursday April 12th, 10:00 -13:00 

� Location:  Kromme Nieuwegracht 29, Utrecht, room 1.40 

� Open to:  GS-students, UvH-master students, UvH-staff and others 

� Costs:   Free - but please register by sending an email to GS-conference@uvh.nl 

� Language:  English  

 

Key Note Lecture:  

 
 

 

 

 

Co-referee: 

Hester van de Bovenkamp is associate professor at the Erasmus School of Health Policy & 

Management. Her research focuses on patient participation and representation of patients in 

health care. In her response on the work of Rodriquez she will compare his work to results from 

her research, specifically on the subject of personalized care and regulatory pressure in nursing 

homes in the Netherlands. 

 

Lecture: 

Ruud Hendriks (Maastricht University) will talk about body-sensitive approaches in dementia 

care. These include creative and artistic approaches (such as in theatre, visual arts, storytelling 

and clowning). Recognition of people’s bodily potentials opens up new opportunities to connect 

with people with dementia in respectful and honest ways. However, it also makes people with 

dementia vulnerable to new forms of disrespect and deception. To account for both 

opportunities and vulnerabilities Ruud will reflect on normative aspects of elder-clowning and 

using artificial environments in dementia care. 

 

10.00 – 13.00 10.00-10.30: Arrival, coffee and thee 

10.30-11.20: Keynote lecture by Jason Rodriquez + Q&A 

11.20-11.45: Co-referee by Hester van de Bovenkamp + Q&A 

11.45-12.00: Coffee break 

12.00-12.50: Lecture by Ruud Hendriks + Q&A 

12.50-13.00: Response by Jason Rodriquez 

13.00 – 14.00 Lunch break with poster presentations by PhDs 

 

Jason Rodriquez (University of Massachusetts) will talk about his 

book, Labors of Love. Nursing homes and the structure of care work 

in which he examines how organizational dynamics shape nursing home 

care. The regulatory system normalizes chronic understaffing and work 

overload, turning residents into an embodiment of reimbursable 

activities. A perfect show for the Inspectorate hides quality issues and 

onerous workplace conditions from view. Nevertheless, staff members 

who did not leave for better jobs develop emotional strategies to make 

their work meaningful, resist management and protect dignity of 

nursing home residents. They do so in ways, however, that make them 

vulnerable to exploitation.  

 


